Disability
Accommodations



NMH Unit Specific Accommodations

All other accommodation can also be used- this is specific to availability on unit

Clear Face Mask Magnifier Communication Board Soft Touch Call Light




How to document accommodation usage on Epic
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Step 1: open the demographics tab
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Step 2: In the basics tab, under Additional Demographics - go to
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Step 4:
Confirm Disability
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demographic
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Other helpful documentation areas

Disability Status- questions patient can answer
via MyNM Chart or in person during admission

Disability Status

Duie to a disability, do you nedd any addis anca of pocommodations during your visit?
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Patient has received the accommodation(s)?
Document it!
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Where to locate resources

a $ati a

Accommodations are modifications that enable our pabents 1o perform tasks, access senaces.,
and participate in actiwties that might otherwise be difficult
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When to use, how to locate, set up, additional tips
* Youcanreferto___ oryourunit
leadership for tips on ordering, locating,
and familiarizing yourself in utilizing
accomodations.

NM Interactive
Departments — NMHC Departments — Diversity and Inclusion*
— Resources and Training — Disability Accommodations

Resources Departments Policion & Procadures System Links Team Sites

Diversity &1 io. N Rosources & Training ~  Inclusive Patient Care  Bias & Discrimination Reporting

Disability Accommodations

Accommodations

= Agcessible Kits and Equinmant Ordering Guide

To replenish or replace acco kit items or

Detailed accommodation descriptions

Printabie one pager with L o ions, behavior and et tte tips
4

pr guide with for howto patients and companions

agnifiers, pocket talkers and communication boards

how to offer assistance effectively and how to respond if assistance isn't helptul

AND Diversity & Inclusion — Inclusive Patient

Diversity and Inclusion MM Champban Network Care

Diversity & Inclusi M Roncurcon & Training

~ In-Person Communication (LEP, Deaf/Hard of Hearing, Blind)

Rtis to provide effect s for patients with limited English proficiency (LEF) nnd patients who are deal or hard
of hearing. As atways, it is important to ask patient what format or language they prefer to receive information in and work with them to
meet their needs.

Tips and Etiquatte

*Resource page location to be changed in the near future to Office of Health Equity




