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ADA and Northwestern Medicine

Americans with Disabilities Act of 1990
(ADA)

A federal civil rights law that prohibits
discrimination based on disability
including employment, stafe and local
government services, public fransit,
businesses, and tfelecommunications.

Health care organizations must provide
full and equal access for people with

Reasonable Modifications
Service Animals
Effective Communcation

disabilities through:
)

Accessible Facilities

Non-Discrimination
“Northwestern Medicine is a community of
caregivers who welcome, respect and
serve all people without regard to age,
race, color, national origin, religion,
culture, language, physical or mental
disability, socioeconomic status, sex, sexual
orientation, gender identify or expression,
and military or veteran status. Our
commitment to inclusive care extends to
patients and companions who have
disabilities, and we will provide reasonable
accommodations and accessible care at
no cost to you for those who benefit from
these aids and services.”

Retrieved from NM Patient Relations

Mission: “Northwestern Medicine is a premier integrated academic health system where the

patient comes first”

Values:
E’o’rien’rs Firsﬂ [ Integrity ] [Teomwork} [Excellencej




How to go about asking patients of needs 7

Do not be afraid to ask! Sometimes patients may have difficulty advocating for themselves or are unaware that
accommodations are available to them.

Prompting Questions
Examples:
How should we best communicate (provide examples if needed)?

How would you like to receive new information (read out loud, PDF copy, electronic version, etc.)?

Do you need any assistance to do your daily activities at home or have certain things become more difficult for
you?

Communicating observation noted and asking if assistance is needed

Example:
| noticed that you are having a hard time reading the paperwork... do you have glasses that | can bring to
you? Would you like the paper work in a larger font? We have magnifiers, do you think that would be helpful?

Quick Reference(s): Disability Accommodations Tips and_How to Offer Help Guide

Disability Accommodations


https://nmhealth.sharepoint.com/:b:/r/sites/nm-inclusion/Shared%20Documents/Resources/Disability%20Accommodation%20Tips.pdf?csf=1&web=1&e=nQNLZw

Disability Accommodations available
to patients at NM

Accessible Medical Equipment

@ Q é) Bringing Personal Items or Assistance and other supports
Adjustable Exam Tables Accessible Weight o Bariatric Equipment
OR Scales
Hospital Beds

Bringing Personal

Personal Wheelchair Service Animal
Caregiver*
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Lift or Other Transfer
Aids

Facility Wheelchair

Accessible written materials
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Sip N Puff Call light Light Touch Magnifiers TTY or TDD Phone  Adult Changing Area
Call Light
'p-ersona.l CArggIver s someone who remains with patient at all tirm
iff fi wisiton fami
Written Materials in PDF Large Print Font Tactile Signature Guides  Plain Language (dlifferent from visitar/famnily)
Braille
Staff Assistance

-

~
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Sound or Voice Amplifier [

— ~
Communication Boards Clear Masks for Li . .
Readin P Motetaking and Reading ) . . .
E Written Materials Assistance with Written Human GI:IICIE for Room
Forms and Patient Orientatoin and Facility
Kiosks

Nawvgation

L]

& &

0 oL

CART ASL Providing simple g
(e.g. captioning used In person sign language explanations through ) .
through Microsoft interpreter ar Video conversation or written Asslstancawith Assistance with Activities Assistance with
teams) Remote Interpreter (VRI) communication and transferring, positioning, of Daily Living (e.g. wheelchair mobility
allowing additional time to and procedural support changing clothes or after receiving

respond to questions toileting) permission



NMH Unit Specific Accommodations

All other accommodation can also be used- this is specific to availability on unit

[
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‘
Sip&Puff Call Light Large Text Print Audio Amplifier

AN o)

Disability Accommodations



How to document accommodation usage on Epic

. Eg Demographics -+
Step 1: open the demographics tab L s B
Eg o . . " .
€I [summary|inots crarte | e eyl | =§ Demograp Step 2: In the basics tab, under Additional Demographics - go to
i - (F X . ope .
Demagraphics / Disability Accommodations
Basics Employer and Identification Patient Contacts Fharmacses and Labs EpicCare Information Patient Lists
Advance Directives  Code Status  PO/NPO Status Additional Demographics
Pronounced As Pronouns g Iny 14 Ethnic Group
E§ Basics # h = SheHer Mo, Mot Hispanic, Lating
Race Proforred Form of Address Mantal Status
- o
\-..'!‘ e ....||-.:-' of lI-I | :".'; | Sex
Feb Zzztest () 571771944 Female
Gender ldentity Sex Assigned at Birth Sexual Orientation + S | 100%
o Female Female Straight
 Close ¥ Cancel
Communication # Comm. Preferences
Address Phone Email
10ak 222-555-T777 (H) 123abc@nm.org
Chicago IL 60601 222-555-T777 (M)
Additional 9
Fronounced As Pronouns Meed Interp Unk Ethnic Group
— She/Her — Mo, Mot Hispanic, Latino/a, ey FZ ™= ¢
or Spanish origin g, & . 2
Race Disability Accomm Preferred Form of Add Marital Status / \‘
Jahit tten Compuunication — Sioal
Disability Accommodations Sfe 4. Feb ZZZtest
e A P4 Female, 81y.0. 5/17/1944
ot B — E—— Confirm Disability Pronouns: She/Her
Step 3 | e —_— Accommodation sl FAR KL
e : Documonts Read Nous Lavge Print {18p1) Pabent Material N . Languaget Spanish
P e P — is visible under
Select S Aol Serote Explanatons, Addtonal Trne o Respond fo Qusstoms . Bed: NMH PRENTICE TEST UNIT
Wrtton Commurication Lo Readrg 9-1905-01
. — s demographic L
Accommodations RS — information Cur Location: NMH GALTER
Sip and Putt Call Light Soft fouch ol bution ECHO LAB 8
needed for your S S R RS R R
T. 1_ Sound Amphiceon (projechion of own voe) ASL code: DNR (No AD Docs)
Cloar Masks. Staft assatance with Transforrng, Postoning, and Procedursl Support
pO |en St Assestanco with Changeg Cothes and Todotng Human Gude for Room Onentation and Facilty Navigation pfe-A”eSI }I\Ie[\’eﬂtlons
Staflt Assistance with Pabeot Kiosks Shaft Assestance for Nototaking Cal P
Stall Assstance for Roadog Wimen Matenals Adustatio exam lsble
:.Z:T:.::: mh::“; ﬁ Disability Accommodation: (1)
Accompaned by Caregver Brogng Perscnel VWhoskchas
Accessitio Wrtton Matonals wih Sigratuse Gusdes Accessitéo Wrtton Matenals in Plan Languago
Stafl Assistance with Pushing Whoeichas

Disability Accommodations




Other helpful documentation areas

Disability Status- questions patient can answer
via MyNM Chart or in person during admission

Disability Status

Due to a disability, do you need any additional assistance or accommeodations during your visit?

Yes, | need additional assistance or accommodation. | No, 1 don’t have a disability, or | don't need additional assistance or accommeadation

Iam not sure if | have a disability or if | need additional assistance or accommodation. | don't wish to answer,

Are you deaf, or do you have serious difficulty hearing?
Yas No Prafer not to say 0

Are you blind, or do you have serious difficulty seeing, even when wearing glasses?
Yes No Prafer not to say |

Do you have difficulty remembering or concentrating?
.

Yes No  Prefer not to say

Do you have serious difficulty walking or climbing stairs?

Yes No  Prefer not to say

»

Do you have difficulty dressing or bathing?
Yes No  Prefer not to say 0
Do you have difficulty doing errands alone, such as visiting a physician's office or shopping?

9

Yes No Prafer not to say

Using your usual language, do you have difficulty communicating, understanding, or being understood?

Yes No Prefer not to say
| am still not sure if | have a disability or if | need additional assistance or accommeodation.

»

Yes No  Prefer notto say

+1 Create Note

" Close X Cancel

Patient has received the accommodation(s)?
Document itl

Time taken | 42112026 0824 R Resporsible 1 Create Note # Macro Manager ~ Show Row Indo [] Show Last Filed Vakse [ Show Details

Disability Accommodations Received

Patient Disab ccommodations (Received
[ Accessible POF [ Accessible Weight Scales [T] Accompanied by Caregver [ Adustable Exam Table 1) Adult Changing Area [ ASL

[[] Asssstance Compieting Forms [ Bariatne Equipment [T Braille Patient Matenal [ Brnging Perscnal Wheelchair [[] CART Services (Real-time captioning)
[[) Crear Masks [[] Communication Boards ] Documents Read Aloud  [[] Human Guide for Room Orientation and Facility Nawvgation

[ Large Prnt (18 pt ) Patient Matenial ] Lit or Other Transfer Axts [_] Light Touch Caill Light [[] Lip Read [ Magniier ] PDF [[] Picture Cards

[[] Pran Language [[] Pocket Talker (Sound Ampitier) [[] Service Ammal [[] Signature Guides [[] Simple Explanations, Additonal Time to Respond 10 Questions.
[ sip and Putf Call Light ] Staff Assistance with Changing Clothes and Toileting [ Staff Assistance for Notetaking [] Staff Assistance with Patient Kiosks

[ statt with Pushing Whe O start
g, and o Support ] Sta#f Assistance with Written Forms [] TV. Closed Capton ] TTY or TDD (Hospital)

o for Reading Written materials

[ statt o with

[ Vioice Apmpiser [[] Written Communication 7] Wheelchair

+) Create Noto

« Close X Cancel 1t Previous

Disability Accommodations
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Recent Searches -

Provider Groups

Central DuPage Hospital

Delnor Hospita

5t, | 771944 19 TESTP 190¢
,Q Lraysiake
. v ' PTIOT Ord »

.q Huntley Hospital fn

o

Kishwaukee Hospital

Lake Forest Hospital Zzztest, Feb #111012412065 (CSN:200050488492) (81 y.o. F) (Adm: 09/07/19)

Marianjoy Rehabilitation

o

i
[

McHenry Hospital




Where to locate resources

Accommodations Available

Accommodations are modifications that enable our patients to perform tasks, access services,
and participate in activities that might otherwise be difficult

Clear face mask Use: For patients who are hard of hearing and benefit from lip reading

v How to locate: Contact unit P Of visit your centralized
accommodation storage on unit
! To reorder: NM marketplace #390581
Additional tips: For urgent needs, contact interpretations services

Audio Amplifier Use: For with hearing it sounds closest
to the listener while reducing background noise.

How to locate: contact nursing Of Visit your
accommodations storage on unit

For reordering: NM Market place item #309649

Additional tips: For urgent needs, contact interpretation services.
Also referred to as a “pocket talker.” Unilize new earbud coverings with
eachuse.

Use: For patients with imited  Betum

manual dexterity When the patient is discharged,
bedside staff is responsibie for
How to locate: Sentact removing from room, place IV
pole/device in soiled utility room
Setup
Step 1: Disconnect disposable tubing
Device will come up on an IV and dispose of it in garbage
pole and bedside staff Step 2: Disconnect Sip Putf device
responsible for setting up from call-tight cord and re-connect
device nurse call bght remote 1o call-tight
cord
Step 1: Plugin electric cordto  gug, 3. 1y pote with mounted items
hesd wall placed in the soiled utility room.

S 20 coll Supply chain to come and pick up IV

Ught remote and connect sip
and puft device to the call-
tight cord

*if patient is transfesred to another
unit, send with the patient 10 new unit

NM Interactive
Departments — NMHC Departments — Diversity and Inclusion*
— Resources and Training — Disability Accommodations

Resources Departments & Procedures System Links Team Sites

Diversity and Inclusion MM Chompion Notwork

Dive rsity & Inclusio NM & Notwork R & Training Inclusive Patient Care  Blas & Discrimination Reperting

Disability Accommodations

Accommodations

+ Accessible Kits and Equipment Ordering Guide

o To replenish or replace acecommaodation kit items or accessible equipment
=« Autism Spectrum Disorder Tip Sheet
» Clear Mask Tip Sheet
= Disabi nmodation Guide

= Detailed accommaodation descriptions
Disakbi

-

nmodation ltems and Accessible Equipment Inventory Checklist

-

Disability Accommodation Tips

@ Printable one pager with commonly requested accommodations, behavior and etiquette tips

Disability Disc

-

lon Guide

= Refresher guide with scenarios for how to accommodate patients and companions

-

Documenting Disabilit commodations
Reasonable Accommaodation Kit Tip Sheet

-

= Magnifiers, pocket talkers and communication boards
Service Ani
to Offe
@ Detailed guide on how to offer assistance effectively and how to respond if assistance isn’t helpful

-

al Tip Sheet

-

How delp Guide

When to use, how to locate, set up, additional tips
* Youcanreferto__ __ oryourunit
leadership for tips on ordering, locating,
and familiarizing yourself in utilizing
accomodations.

AND Diversity & Inclusion — Inclusive Patient

Diversity and NMC Care

Diversity & Inclusio NMC R &Tralning Inclusive Patient Care Blas & Discrimination Reporting

A In-Person Communication (LEP, Deaf/Hard of Hearing, Blind)

Itis important to provide effective communications for patients with limited English proficiency (LEP) and patients who are deaf or hard
of hearing, As always, it is important to ask patient what format or language they prefer to receive information in and work with them to
meet their needs.

Tips and Etiquette

*Resource page location to be changed in the nearfuture to Office of Health Equity

Disability Accommodations




Thank you

Contact info: noemi.rojasserrano@nm.org

I\ Northwestern
Medicine
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