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ADA and Northwestern Medicine

Leading the way to better care

Americans with Disabilities Act of 1990 

(ADA) 

A federal civil rights law that prohibits 

discrimination based on disability 

including employment, state and local 

government services, public transit, 

businesses, and telecommunications.

Health care organizations must provide 

full and equal access for people with 

disabilities through:

Non-Discrimination

“ Northwestern Medicine is a community of 

caregivers who welcome, respect and 

serve all people without regard to age, 

race, color, national origin, religion, 

culture, language, physical or mental 

disability, socioeconomic status, sex, sexual 

orientation, gender identify or expression, 

and military or veteran status. Our 

commitment to inclusive care extends to 

patients and companions who have 

disabilities, and we will provide reasonable 

accommodations and accessible care at 

no cost to you for those who benefit from 

these aids and services.”
Retrieved from NM Patient Relations

Reasonable Modifications

Service Animals

Effective Communcation

Accessible Facilities
ADA.gov

Mission: “Northwestern Medicine is a premier integrated academic health system where the 

patient comes first”

Values:

Patients First Integrity Teamwork Excellence

NM 

Toolkit
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How to go about asking patients of needs ?

Disability Accommodations

Do not be afraid to ask! Sometimes patients may have difficulty advocating for themselves or are unaware that 
accommodations are available to them.

Prompting Questions 

Examples: 

How should we best communicate (provide examples if needed)?

How would you like to receive new information (read out loud, PDF copy, electronic version, etc.)?

Do you need any assistance to do your daily activities at home or have certain things become more difficult for 

you?

Communicating observation noted and asking if assistance is needed

Example: 

I noticed that you are having a hard time reading the paperwork... do you have glasses that I can bring to 

you? Would you like the paper work in a larger font? We have magnifiers, do you think that would be helpful? 

Quick Reference(s): Disability Accommodations Tips and How to Offer Help Guide

https://nmhealth.sharepoint.com/:b:/r/sites/nm-inclusion/Shared%20Documents/Resources/Disability%20Accommodation%20Tips.pdf?csf=1&web=1&e=nQNLZw


Disability Accommodations available 

to patients at NM
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NMH Unit Specific Accommodations

Disability Accommodations

All other accommodation can also be used- this is specific to availability on unit

Clear Face Mask Magnifier

Sip&Puff Call Light Dry Erase Board

Communication Board Soft Touch Call Light

Large Text Print Audio Amplifier 
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How to document accommodation usage on Epic

Disability Accommodations

Step 1: open the demographics tab 

Step 2: In the basics tab, under Additional Demographics - go to 

Disability Accommodations 

Step 3: 

Select 

Accommodations 

needed for your 

patient 

Step 4: 

Confirm Disability 

Accommodation 

is visible under 

demographic 

information 
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Other helpful documentation areas

Disability Accommodations

Disability Status- questions patient can answer 

via MyNM Chart or in person during admission

Patient has received the accommodation(s)? 

Document it!
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Where to locate resources

Disability Accommodations

When to use, how to locate, set up, additional tips
• You can refer to ______ or your unit 

leadership for tips on ordering, locating, 
and familiarizing yourself in utilizing 
accomodations.

NM Interactive
Departments ⟶ NMHC Departments ⟶ Diversity and Inclusion* 
⟶ Resources and Training ⟶ Disability  Accommodations

AND Diversity & Inclusion ⟶ Inclusive Patient 

Care

*Resource page location to be changed in the  near future to Office of Health Equity
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Thank you

Contact info: noemi.rojasserrano@nm.org
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